
The threat of showers and chilly temperatures could not
dampen the spirits or the excitement last month as
ground was broken for the newest Mary Cariola resi-
dence designed to replace the outdated
Browncroft Boulevard
home for individuals with
developmental disabilities
and complex medical
needs. The event also
served as the Agency’s
launch of the We Will Shine
Capital Campaign, created
to ensure continued success
in classrooms, residences
and services.

The current Browncroft
home has served the Agency
well for the past 38 years; however it 
no longer meets the needs of our eight
residents. The new home, located at the
corner of State and Jackson Roads in Pen-
field, will have nine bedrooms within the
5,800 square feet of living space. It will
feature a covered entrance large enough
for vehicles to pass through to protect

residents from the elements
and it will provide a respite
bedroom, allowing parents
and guardians a reprieve
from caregiving responsibili-
ties. Funds for the house

have come from the early stages of the Capital Campaign.
William L. Mack, the We Will Shine Capital Campaign

chair and President of LeChase Construction said, “the
Campaign to raise over $5
million will touch all aspects
of Mary Cariola Children’s
Center to continue provid-
ing the best tools and 
access to the latest technol-
ogy to ensure that every
child, youth and young
adult can both unlock 
and fulfill their lifelong 
potential.”

The State Road resi-
dential home is planned 

to open in December 2017. •

A Newsletter for Friends of Mary Cariola Children’s Center                                                                                           Summer 2017

Above: Will Mack, Karen Zandi, Charles 
Graham, Evalyn Gleason, John Harris and
Ann Costello break ground for the new home.

Left: Board Member and Campaign Chair
Will Mack announces “We Will Shine” 
campaign.

CAPITAL CAMPAIGN ANNOUNCED
Agency breaks ground
for new residential home

Rendering of new 
State Road residence
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Dear Friends, 
As I approach my 5th anniversary, I think back to when I was originally
considering a career at Mary Cariola. My worry was I wouldn’t under-
stand the challenges and needs our kids face each day. A wise friend
told me I would be fine if I trusted our professional staff, which has the
expertise to work with people with complex disabilities. I took that 
advice to heart and today I am even more committed to kids and their
families. As I walk around campuses and visit residences, I am inspired
by our staff, youth and young adults, as well as their abilities and

achievements.

The needs of the kids who come to us
are constantly changing. We’re seeing
more individuals with complex 
medical conditions as well as teens
with challenges of autism and related
communication difficulties. We are
also seeing an increase in children
who are blind, visually impaired
and/or deaf. The staff working with

these individuals are truly innovative and creative with their lessons
and therapy.

Our families are facing challenges with children who have exception-
ally high risk behavior. The resources to help them are limited and not
readily available. The services of the school as well as our residential
homes and in-home support services have needed to be highly coordi-
nated, consistent and custom ized. 

In everything we do, our core principles and values guide us: Trust, 
Integrity, Quality and Respect. Each of these values guides our 
expectations and behavior, building trust and integrity in our words
and actions. 

The We Will Shine Capital Campaign has already brought a measure of
success, but our eyes are on the future and successes yet to happen.
There’s no limit on the potential of the individuals we serve and there
is no limit in our determination to provide useful, innovative and 
supportive services to the Mary Cariola Community. Our children,
youth, young adults and families shine every day. Helping us help
them allows us all to shine.

With warm regards,

Karen Zandi
President/CEO

2 | Your gift helps in so many ways. Donate now at marycariola.org

There are some new faces in new
places around campus. We welcome
Laura Abbett as our new Education

Technology Special-
ist. She’ll provide staff
and students with
assistance related to
technological tools
needed in the class-

room and will assist with training and
identifying needs in conjunction with
our Education/Training and IT 
Departments.

Brenda Carnihan is the new
Safety Health and Wellness Coordi-
nator. She will oversee and manage

the Workers’ Com-
pensation, Disability,
FMLA Leave, Leave
of Absence, Safety
and Wellness Pro-
grams. In addition,

she will implement wellness pro-
grams to educate and engage em-
ployees in healthy lifestyle choices.

Greg Kamp joins the Agency as
Marketing and Communications
Manager, providing leadership, cre-

ation, oversight and
implementation of
an annual marketing
and communications
strategy and plan. He
will be responsible

for managing the Mary Cariola brand
and raising community awareness. •

Welcome 
new hires
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Annual Dinner shines
decades, the Foundation has supported Mary Cariola’s
educational and life-skill development programs by pro-
viding funding for respite, social work, the OT/PT suite,
pre-school equipment, the Transition Center cooking pro-
gram, and computer replacement. These funds, totaling
$1.2 million, have touched all aspects of the Agency and
have made an incredible impact on the lives of our stu-
dents, residents and their families.

Rising Star Awards were given to Residential Habilita-
tion Specialist Dan Leppert and Recruiting Specialist
Wayne Wiggs.

Transition Specialist marie Greer received the Paul C.
Scott Mary Cariola Children’s Center Employee of the Year
Award. The 30-year veteran employee was recognized for
her passionate mission to teach life skills that help our
students’ transition into the community upon graduation. •

From sunflowers to specialty drinks to a golden-themed
meal, Mary Cariola’s Annual Dinner, aptly promoted as
Here Comes the Sun, pulled out all the stops to celebrate 
a year of accomplishments. More than 240 people 
attended the event held last month at Temple B’rith
Kodesh.

The coveted Mary Cariola Award was given to the
Odenbach Family. They were recognized for their multi-
generational support of Mary Cariola—both financially
and through their volunteerism as three generations of
the family served (and now serves) on the Board of Direc-
tors. Their annual golf event—The Fools Open, and now
The Sons of Fools Open—generates financial support and
community awareness of Mary Cariola.

The Golisano Foundation received the Special
Friend of the Agency Award. For more than three

HERE COMES THE SUN!

Below: Karen Zandi with the Odenbachs 
(left to right): Kurt, Alex, John 
and Jack.

Above (left to right):
Mark Armbruster, MCCC Board Chair; Ann Costello,
Golisano Foundation; and Karen Zandi

Karen Zandi with (left to right) Dan Leppert, Moe Chaffer, Shannon Weaver, Wayne Wiggs, and Marie Greer.
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Research Committee formed
The recently formed Research Re-
view Committee at Mary Cariola Chil-
dren’s Center is one more way the
Agency supports the implementation
of evidence-based practices for our
students and residents. The Commit-
tee was formed as a result of multi-

ple requests to conduct research at
Mary Cariola, and to gather and cir-
culate this information in a thought-
ful and efficient way. Comprised of
staff members from both the school
and residential programs, the Com-

mittee is responsible for the review
of external research proposals, the
dissemination of research-based in-
formation, and the advancement of
research throughout the Agency.

As of May 2017, Mary Cariola is
the host site for research projects
being conducted by local and 
national universities, including the
University of Rochester, SUNY Brock -
port, and RIT. Each research project
is unique both in content and 
duration—many are completed
within three to six months, while 
others are ongoing (some are in their
fifth year!).

Examples of projects include
studying interventions to improve
students’ social communication, 
examining different methods for 
successful toilet training, and evalu-
ating the effectiveness of different
technology to train classroom staff.  •

The only thing that has
stayed the same is the
address! 

Mary Cariola’s
newly designed website
has a sleek contempo-
rary look, cleaner
pages, and powerful
imagery. The Agency
had discussed updating
the 10-year-old website
and looked to award-
winning website de-
signer Andrew Soucier
of Soucier Design to
make it happen. He was eager to
work on a new design using Square-
space, a content management
system-integrated website builder.

“Squarespace has a lot of advan-
tages. It is very easy to use,” said 
Andrew Soucier. “If my clients get

the website continues
to represent it accu-
rately . . . Mary Cariola
will continue to be on
the leading edge.”

The redesign proj-
ect included content
updates from all 
departments, new 
photography, and user
training. It also features
a site search and 
emergency notification
options.

Information Tech-
nology Director Bridget Borsa said,
“We are excited about our new look
and eager to use analytics to keep
our site updated so visitors can easily
navigate around the new site and be
informed about the great services 
we provide.” •

Visit www.marycariola.org
NEW WEBSITE, NEW LOOK

The Research Committee (left to right: Caitlin Sutorius, Erin DiCesare, Chris Maley, 
Courtney Liggett-Sarnowski, Reesie Laumer, Jessica Greean, Keri Neathawk, 
Mike Gleason, Sara Walworth, Liz Andresen, and Karen Struble) meet regularly to
discuss research projects.

frus trated or are worried about
breaking their site every time they
need to make a change, they just
won’t do it. I love to remove that bar-
rier and unleash them to use their site
as a powerful communication tool.
That way, as the organization grows,
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our campaign priorities  
will provide the 

resources for 
the brightest future

. . . . . . .
renovate current & build  

additional residences

$2.7 Million
. . . . . . .

two new respite rooms 

$400,000
. . . . . . .

sta� development 
& specialized equipment 

for students 

$1.4 Million 
. . . . . . .

endowment 

$500,000 

  the campaign for Mary Cariola Children’s Center

           



BRICKS AND MORTAR
Many children are  

waiting for a place to live 
due to residences run by 

New York State downsizing.  
At present, we have more 

than 35 individuals on  
our waiting list. 

 

THERAPY
New respite and   

therapeutic respite programs 
will address severe 

behavioral issues for families 
in crisis. The innovative 

therapeutic respite model to 
be o�ered in our residential 
program can substantially 
decrease or even eliminate 

these behaviors that demand 
so much dedication and 

attentiveness. 

EDUCATION
Over 400 students from 

more than 40 school districts 
attend school at Mary  

Cariola. Each child learns  
in their own unique way and 

it is imperative for us to  
determine how to unlock 
each student’s potential. 

STAFF ENRICHMENT
We need to make sure  

that Mary Cariola is not  
only here today but 

tomorrow, too, providing 
educational and residential 

programs, as well as 
professional enrichment  

for our sta�.

W E  W I L L  S H I N E   a capital campaign for mary cariola 
 
I knew instantly when I entered Mary Cariola Children’s Center for the first time, 
that it’s a special place. I wanted to be involved—to lend whatever expertise I  
could to promote its growth and vision—a vision that will come to life through  
the We Will Shine campaign. 

 What makes Mary Cariola Children’s Center such a great place? 
  It’s the exceptional children and youth who participate in the  
 programs and services and the outstanding dedication of the  
 highly trained educators, therapists, aides and community  
 service team members. They accomplish miracles, but do so  
 with very limited resources. I want to help make necessary  
 changes that will make a world of di�erence for the students,  
 residents, families and sta� alike. 

 Mary Cariola is piloting an innovative therapeutic residential 
  model that they believe will help families in crisis. We just need  
 to give them the best tools and access to the latest in technology 
to do so. With your support, we can ensure that every child has the resources they 
need to fulfill their lifelong potential.

CAMPAIGN PRIORITIES
The We Will Shine campaign will turn hopes, dreams and needs into a reality, ensuring the success of those in our 
classrooms and residences and receiving our services. The campaign to raise $5 million will touch all aspects of the 

agency and will be built on the foundation of  bricks and mortar, therapy programs, education and endowment.
 

William L. Mack
CAMPAIGN CHAIR,

PRESIDENT,
LECHASE CONSTRUCTION
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setting the standard 
At Mary Cariola Children’s Center,  
our children have something that many 
of us don’t—an ability to find joy in every 
moment and in every person. And we 
have something they don’t—the resources 
to provide a bright future. 

“When One Succeeds—We All Succeed”
People on the outside of Mary Cariola looking in 
might think that our students and residents learn 
from us every day, and that would, of course, be  
correct.  But anyone who knows Mary Cariola,  
knows that it is also the other way around. 

We learn from their challenges,  we learn from 
their determination, we learn from their successes 
and we learn from their attitudes. 

Each and every student, resident and family  
we serve faces numerous challenges every day— 
challenges most of us have never experienced  
nor could imagine. At Mary Cariola, we create  
exceptional communities of support, allowing 
all involved to have a sense of ownership in their 
own achievements when so much is beyond  
their control.  

The We Will Shine capital campaign provides  
the opportunity for all to share in the success, 
achievement and joy when a young person finds  
a sense of accomplishment and families a sense  
of peace. 

There are no limits to the potential of the 
individuals we serve.  All of us—administration, 
sta�, donors and community —must be a source 
of empowerment for our kids, youth, young adults 
and their families. Their needs are great.  
 
When they learn, they shine. When you donate to 
the campaign, you help them shine and we will 
together, reach our $5 million goal.

           



What is the difference between “we can” and “we will”? 
Often it's you—and your support. We Will Shine, the Campaign for Mary Cariola Children's Center, was created  
to help ensure the success of the children, youth and young adults that are in our classrooms, residences and  
community services and always part of our story of success.   

Please take a moment to visit WeWillShine.org 
Make your contribution today or feel free to use the enclosed campaign envelope  
to send in your financial support. Thank You! 

A TEACHER’S STORY 
Alana Schiefer started as a teacher aide at  
Mary Cariola 12 years ago and has spent the last  
10 of those years in the classroom working hands on 
with her students. But her passion for Mary Cariola 
began one summer during college—a first job that 
soon became a fulfilling career. 

 Now, her skills and the  
 abilities of her students 
  grow on a daily basis.  
 Working on things like 
  handwriting, social skills  
 and reading, gives both 
  Alana and her students 
 a sense of pride as they 
 begin to see and hear  
 progress.

One student in particular that stands out to Alana 
was completely nonverbal and terrified of dogs when 
he came to Mary Cariola. Alana worked with him for 
six years, and by end of his time at Mary Cariola, he 
was walking the therapy dogs, talking to his peers and 
making other strides to become more independent. 

“Their smiles do everything for me,” said Alana. 
“Seeing them master something that was so di�cult 
and that excitement and pride that they feel when 
they’re done ... that’s the moment that really gets me.” 

Alana knows more can be done, and with a donation 
from you, the sky is the limit.

WE CAN  
KEEP PUTTING  
OTHERS FIRST 
Kate and her husband Doug  
have seen firsthand what a  
blessing the Center is for so  
many children. Serving as a  
member of the Board of Directors for 15 years,  
Kate got a unique view of the solidarity and support 
that define Mary Cariola. 

“When I served on the Board, part of the prayer we 
used to say before each meeting included the words 
‘We are our brother’s and sister’s keeper,’ and it’s 
worth repeating.” 

This phrase truly defines what it means to be part of 
Mary Cariola. To take care of one another, look out  
for each other and put others first. And that’s what 
motivated Kate and Doug to continually support 
Mary Cariola Children’s Center. 

“We have both always been touched by the sta�’s 
dedication to the children. They are strong, capable 
and loving ... they always put the children first. I  
remember we always used to say when a board  
member or sta� person started to refer to the children 
as ‘our children,’ we knew they were hooked—they had 
taken ownership.” 

It’s this sense of ownership and dedication—from 
generous donors like Kate and Doug and the sta� at 
Mary Cariola—that allows our children and youth to 
thrive and reach their lifelong potential.
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Remembering Friends
We are saddened to learn of the passing of two
long time Agency friends and supporters. 

After attending a Mary Cariola Prom in the early
90’s, mike Osborne was hooked. It became his mis-

sion to make sure that
Cariola would always
host an annual Prom.
Despite retiring and
moving to Arizona,

Mike continued to support this magical evening for
our students.

Frederick TeeBoon was a long
time member of the Board of Direc-
tors. He joined the Board in 1976
and was an Honorary Board Mem-
ber until his passing. He’ll be re-

membered for his help and guidance during several
decades of Agency growth and development. •

Cariola and URMC partner

Medical care for students just got a little easier, thanks 
to a collaborative effort between Mary Cariola and the 
University of Rochester Medical Center.

Last month marked the beginning of bimonthly on-
site appointments provided by the URMC Division of 
Developmental & Behavioral Pediatrics. URMC’s Lorna
Patanella, Pediatric Nurse Practitioner, sees students in

the Elmwood Campus 
Medical Suite. 

“There are tons of ad-
vantages to this approach,”
explained Mary Cariola

Lead Nurse Anne Pawlowski. “The school team, parents,
and medical team can collaborate together to assist the
child. Students are so much more comfortable in an envi-
ronment they are very familiar with, and staff they are fa-
miliar with. The white coat syndrome goes away. During
our first week, one of our students wanted to be finished
with his appointment; staff was able to walk them back to
the classroom to continue their day, while the parent was
still able to continue discussions with Lorna and the team
for the remainder of their appointment time.”

Meanwhile, the SMILEmobile, part of UR Medicine’s
Eastman Institute for Oral Health, began serving students
earlier this month. The dental practice on wheels sees 
approximately 15 children per week. During a child’s first
visit, the SMILEmobile staff performs a dental screening
and takes x-rays if possible. Staff will create a dental plan
for each child including follow up appointments for 
cleanings, fluoride, extractions or referrals for more 
extensive services.

This program serves students between the ages of 3
and 21. The SMILEmobile is totally accessible.

“We are proud to partner with URMC and know that
these onsite clinics will make it easier for families to get
the medical care they need,” said Agency President Karen
Zandi. “We are both deeply vested in the health of our
students and we hope this is one way for our students
and their families to have a positive experience during
their medical visit.” •

Above left: Alec and Elexus enjoy touring the SMILEmobile.

Above right: URMC’s Lorna Patanella, Pediatric Nurse
Practitioner, listens to AJ’s heart as dad, Tom, looks on.

STUDENTS BENEFIT FROM ONSITE APPOINTMENTS
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The Agency has invested in Precision-
Care, a software solution for our
Community Services Department.
PrecisionCare provides a complete
case record management solution for
providers of services to individuals
with intellectual and developmental
disabilities. The software allows
agencies to maintain one common
consumer record shared among all of
the services. 

The software was successfully
rolled out and is currently being im-
plemented. PrecisionCare will also
track attendance, therapeutic leave,
service plan review dates and assess-
ment due dates. The nursing staff
will be using the software to track
and report on current and historical
medical information that may be
shared among all clinicians within
the Agency. Nurses and medical li-
aisons will receive reminders for
medical appointments and routine
care and be able to quickly generate

reports summarizing an individual’s
medical status and needs.

Other areas of the Agency are
also able to reap the benefits of the
software. All student demographic
data is being entered so that statisti-
cal reports can be generated when
needed. The software is also being
utilized by the consulting psychiatrist
at our Behavioral Clinic to prepare
and submit prescriptions to pharma-
cies and write progress reports that
can be viewed by clinical staff work-
ing with that student.

“We have seen efficiencies with
the use of PrecisionCare,” said Anna-
Lynn Brink, Director of Community
Services. “Saving time for our busy
staff is always a wonderful thing. The
accuracy and ease of documentation
is a benefit of the software that will
enhance our programs. Our staff
have worked hard to learn to use the
software and to incorporate this
major change into their daily work
schedules.” •

Jessica Graham (standing) and Sandra Smalls (seated) review a report using 
PrecisionCare.

New software saves time,
improves accuracy

IT’S “A WONDERFUL THING”

Mary Ellen (Mel) Carpino, Di-
rector of Agency Advancement
and long-time community

fund raiser, 
recently an-
nounced her
retirement.
Mary Cariola
was the pinna-
cle of Mel’s

30+ year career that spanned
a variety of social service 
agencies in New York and
Pennsylvania.

During Mel’s five years
with the Agency she has been
credited for tremendous growth
that has positively impacted
fundraising and marketing 
efforts. 

“Mel has grown our Walk-
ing on Sunshine fundraiser
every year in attendance and
dollars raised, she has in-
creased the amount of Foun-
dation giving and expanded
the number of third-party
fundraising events,” said
Agency President Karen Zandi.
“Mel launched the We Will
Shine capital campaign, deliv-
ered a new website, intro-
duced us to many new friends
and will be leaving the Agency
with a strong legacy for
fundraising and brand aware-
ness for the future.”

Mel will retire at the end of
June and plans on spending
more time with her husband
Peter and her children and
grandchildren. •

Agency
Advancement
Director
retires
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Jerome and his parents Sylvie and David enjoyed “A Night in Wonderland” at
the 2017 Prom. Thanks go to event sponsors Wegmans, the Fairy Godmothers of
Greater Rochester, Mirror Show Management, McQuaid Jesuit High School
volunteers and the Mary Cariola Prom Committee.

Kristi Moore’s class ( left to right: Vic, Luis, Gabriel, Angel, Kristi and Ian) took a
tour of the WROC-TV Broadcast Center where they visited the newsroom and 
enjoyed in-studio seats as they watched the live broadcast of News 8 at Noon
with Mark Gruba and James Gilbert. 

The Music Therapy Team (clockwise
from top left: Karen Skahill, Jen Ford,
Jason Willey and April Mounts) cele-
brates with Principal Keri Neathawk
who received the Advocate of Music 
Therapy Award given by the Mid-
Atlantic Region of the American
Music Therapy Association.

Dirt track racer Brett Baldwin was 
so inspired by the work we do that he
put our logo on his 2013 Troyer Td1
Dirt Sportsman. Cheer him on 
(and us!) every other Saturday at
Canandaigua Motorsports Park.

Cariola Moments

The Genetaska Club, formerly the
Ladies of Kiwanis, presented a check
to Capital Campaign Manager Linda
Henning representing proceeds from
their card party fundraiser.
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